
User Requirements Document

The TOTAL COVER Insurance Company
Case Study

W.F. Schellekens

O.M. Schinagl

T.A. van Roermund

Version 1.0

16th September 2005



The TOTAL COVER Case Study - User Requirements Document - Page ii



The TOTAL COVER Case Study - User Requirements Document - Page iii

Contents

Abstract v

Document Status Sheet vii

Document Change Record ix

1 Introduction 15

1.1 Purpose . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

1.2 Scope . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

1.3 List of definitions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

1.4 Overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

2 General description 310

2.1 Product perspective . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

2.2 General capabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

2.3 General constraints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

2.4 User characteristics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

2.5 Environment description . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 315

2.6 Assumptions and dependencies . . . . . . . . . . . . . . . . . . . . . . . . . 3

3 Specific requirements 5

3.1 General capability requirements . . . . . . . . . . . . . . . . . . . . . . . . . 5

3.2 Constraint requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5



The TOTAL COVER Case Study - User Requirements Document - Page iv



The TOTAL COVER Case Study - User Requirements Document - Page v

Abstract20

This document contains the user requirements for ...

The document complies with the standards for a User Requirements Document (URD)
from the Software Engineering Standard, as set by the European Space Agency (ESA) [?].
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Chapter 1

Introduction30

1.1 Purpose

1.2 Scope

1.3 List of definitions

Ik heb hier wat begrippen laten staan, maandag even kijken welke we wel en niet nodig hebben.

URD User Requirements Document
UR User Requirements
SR Software Requirements
ESA European Space Agency
SQAP Software Quality Assurance Plan
SVVP/AT Software Verification & Validation Plan / Acceptance Test35

1.4 References

[1] ESA. ESA Software Engineering Standards. ESA Board of Software Standardization and
Control (BSSC), 1995.

1.5 Overview

In chapter 2, bla bla bla...40
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Chapter 2

General description

2.1 Product perspective

2.2 General capabilities

2.3 General constraints45

2.4 User characteristics

2.5 Environment description

2.6 Assumptions and dependencies
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Chapter 3

Specific requirements50

3.1 General capability requirements

3.2 Constraint requirements


